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COVER INTERVIEW
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How do people and things interrelate in the environ -
ment of our daily lives? Designers say they design
things, but what exactly are they designing? Perhaps
we canit really say that human beings should be at
the center of a design.... Things that are taken for
granted may not actually be so mundane, and while
you may not notice this, your body does.... We talked

with designer Sam Hecht who continues to question
design from his unique perspective.
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Analarm Vibration Watch for I.D.E.A Interna -
tional

An analog alarm watch with vibration alert.
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Compression TV for Hitachi

High definition Television with integral speaker and cable management.
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Table, Bench, Chair for for Established & Sons
A furniture program that allows for a hybrid of functions from a single piece of furniture.
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You and partner Kim Colin founded Industrial Facility in 2002, and
youllre working on numerous projects, such as designs for Muji
and initiatives in industrial design. How do you see your present

style of work?

There are three core members at Industrial Facility, me, Kim,
and senior designer Ippei Matsumoto. Theres a total of six
including other staff, and we usually have an average of ten
projects underway at any one time. Although the company is
small, itis ideal in that efficiency is excellent. We now live in
an age where you can work with anyone in the world with a
single laptop, and opportunities for small companies to col-
laborate with large ones have increased. | personally think
that seeing organizations like companies in terms of physical
size is an outdated way of thinking.

How does the present environment influence your work?

| feel quite strongly that one should design as if working on

a small project, or, to put it another way, to focus on real -
ity. Today, the notion of simplicity in image alone, or pseudo-

simplicity, is on the rise. In other words, the outward form is

simple but the product is actually extremely complex. [¥m a
realist, not a conceptual artist. For example, my conversations

with Ippei are mostly practical, like, “Do you think it¥s too
heavy to move?” or “Maybe its too hard to clean.” However,
the basic products people use on a daily basis can be quite
radical and innovative. Asking questions like those is for us

thinking about reality, and our present working environment
makes it possible.

Are you focusing on different ideas from the grandiose ones pro -

posed by large corporations?

You could say that. Since some products are designed to pres-

ent a “big image” so they can be put in advertisements and
store displays, they can end up painted silver or metallic and
look strange in our living environments. On the other hand,
if you took a photo of our products they would look boring
(laughs). It®s not necessary to make the kinds of products
we use in daily life photogenic. When | buy something | con-
sciously select something that will stay relevant to daily liv -
ing.

In your projects and exhibitions We are surprised by the fact you
sublimate into ideas some kind of universal that we are not con -

sciously aware of, a process we call kizuki in Japanese.

1tks important to have an intuitive memory of daily living so
that people using your product get a sense of familiarity and
comfort. For example, most people donXt remember the color
or shape of their toothbrush, but they are intuitively familiar
with it. Itls possible to apply that sense to an entirely new de-
vice. We live by codes embedded in constructed systems. If a
yellow line were drawn in a park somewhere, we would know
we werenlt supposed to enter. ItKs just paint, but everyone
knows the rule that code indicates. If you successfully incor-
porate that code in another product it can make it really inter-
esting.

1t¥s like a recent product of ours, IDEAXs Analarm, a wrist
watch with an alarm function. Although it®s a wristwatch, the
design and function incorporate elements of an alarm clock.
As you can see it has an hour hand, a minute hand, a second
hand, and an alarm hand. It has the same tiny motor as in a
cell phone and vibrates when you lift up the button. Of course
there are many watches, cell phones and computers with an
alarm function, but it¥s difficult to set them. Thatis because
they were not built with the alarm as the primary objective
but as one of many features.

We always try to fulfill the reasoning why a new product
has to exist, and this Analarm is special in that it¥s a simple
alarm function in the form of a watch.

Are there any ideas that run throughout your design?

A key concept might be “equilibrium.” A glass of water direct
from the refrigerator is cold, but warms up to the roomKs tem
perature if you leave it out awhile. If you heat water up or
cool it down, it will naturally return to a state of equilibrium.
The things we use everyday should demonstrate that same
concept. They must behave properly and not frustrate us.
That®s why in our studio wellre always conscious of the room
temperature for everything. An example is our recent work,
Table, Bench, Chair. To be honest its furniture that doesniXt
quite know what it is (laughs). We took a hint from benches
in Japanese subways; itls too low for seating comfort and
isnit really the right height for a table. But it is multi-purpose,
convenient, and you would miss it if it disappeared. We call
it a kind of “hybrid of use.” Although its visually strange, it
achieves equilibrium with the surroundings; the form derives
from a familiarity with the place.

The bathroom radio for Muji is like that too. It depends
on the existence of the shampoo bottles placed beside it. It
could be seen as camouflaging the radio as something else,
harmonizing it with its surroundings or making it part of a
system.
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It seems that you give careful consideration not only to product

application but also to its environment.

Therells a way of thinking called “human-centered design,” but
| prefer “landscape-centered design.” In the former it seems
as if the “self” is the most important thing in the world, but
that way of thinking will probably lead to damage to onels
surroundings. The latter considers human beings as nothing
more than a single element in the natural world. Basically,
industrial design permits you to design anything. No matter
how unsuitable it is to the environment, you can create any
form, color, material or feature you like. We think that¥s a ma-
jor pitfall.

For example, when thinking about a television in terms
of human-centered design, all the designers effort goes into
the situation when the TV is on and used by people. During
the long periods when itis off, however, the TV just exists
there physically. In other words, before people are using it the
product originally exists as part of the landscape.

We used the landscape-centered perspective to create a
new television designed with Hitachi that leans against the
wall. The cover with all the switches and buttons is removed,
leaving just the screen, and all the components are inside.
This way it is much more beautiful than a typical TV and
blends easily into the interior. ItXs as much reliant on the land-
scape as it is on the electricity powering it, and the images
broadcast.

It seems your designs also contain humor.

Oh yes, humor is important. Because humor is human. Therels
nothing more satisfying for a designer than impacting peo-
plels lives through providing them with small, irreplaceable
products that make daily life more enjoyable and beautiful.
(Interview and text by Sayoko Nakahara)
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Sam Hecht was born in Britain in 1969. Hecht studied industrial design at
the Royal College of Art (RCA) and joined the San Francisco office of IDEO
in 1993. After working at IDEO Japan and IDEO London, he teamed up
with architect Kim Colin and founded Industrial Facility in 2002. He is en -
gaged in products with numerous companies such as Muji, Hitachi, Issey
Miyake Perfume, and Herman Miller, and teaches at the Royal College of
Art.

http://www.industrialfacility.co.uk
http://www.retailfacility.co.uk
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